STAR Kids Weekly Operational Dashboard

Week Ending  10/27 11/2  11/9 11/16 11/23 11/30 12/7 12/14 12/21 12/28 1/4
Count [ Count] Count] Count | Count | Count | Count | Count | Count | Count | Count
Contact Reason (M)P) JMPMP] MP) | (MP) T MP) T (MP) | (MP) | (M)(P) | (M)P) | (M)(P)
Member Access to Care Coordination ojloj1ijog1rjo0j1rjopg4jO0j1jog3j1jrfog2y01jQ0fog3]o
Member Access to Prescriptions 0Ol O0OjJjojojojo3]j 03|l 0j2|f0)3|]0)4(0}8]10]Q]3|(014]0
Member Access to Prov/Long Term Serv & Su] 2 Ofj4|015|0)3|l 0f3|]0fj4|121210]j00|J0p4]0¢Q4|0]1}|0
Member Notice / Information Request ojJojojog1jo0goj o g1jyo0j1jfojgojopjofopgoyojofogojo
Ombudsman |Member Disagrees with Policy / EOB ojloOoj1i1jog0jo0jo0j O joOjOj1jOjO]|J]O)OfO1IT]O]JOfO]L1L]|O
Complaints  |Member Fair Hearings / Appeals 0)JojJojojojojojojojJojojojo|jojojojo|lojojojo]jo
Member Treatment Inappropriate / Ineffective ] 0 | O JOJO0}JO0]JOJO|f O JO] O JO|JOJO|jOJO|JOJO|] OJO|JO]JO|O
Member Eligibility / Enrollment 0Ol O0Oj1j0g3]0j0]j OOl OjOjOJ1T]|]O)0fO}O0O] O]J0OfO0O]L2]0
Member or Provider Medicaid Therapy Rates | 1 Ofjojojojojof ojojoOofjry0J0joOgo0O|JIOQJ0O]jOQO|O}O}|O
Provider Enroliment / Billing 0Ol oO0ojojogojojoj ogojojojog1rj1pjofog1y3j1fogojo
Member or Provider Other ol OoOjojojojojoj ogjojfojrjog1j12j1fogjojyo0jofogojo
TOTAL 3|1 0f7|oj10j 07| O J21| O J12y 11 9| 36| 01Q26|] 3 8] 0]1110
Count [Count] Count] Count | Count [ Count | Count | Count | Count [ Count | Count
Complaint Reason MP) JMEIMP)] MP) | (MP) FMEP) ] (MP) | (MP) | (M)P) | (M(P) JM)(P)
MCO Member [Quality of Care 0] o Jojojojojo]l o3fofj1joj14]O03|]1211]0}f2|]0]0]0
& Provider JAccessibility/Availability 1] 0fJ1|jojo|3f2] 1})2|0f1f0)2])0j0fO0fj1)j0pj0f1}f1]o0
Complaints ]Claims Processing 0 1]0]j1j0]j0jJo] 0ojJo|jojoj4j10]2j0]5]0|] 3jJ0J]2]J0]1
Other 1] 12]ojofj1|33] 13| 1p2|1)4)2)5|4)7]61]18|9]3]8
TOTAL 21 2 J1|1)1|6})5] 2 18| 1)4|51101 3 8|1019| 9 J10j12)41]9
Health Plan _ Count [Count] Count] Count | Count [ Count| Count | Count | Count [ Count | Count
Managemen; |Cmplaint Reason @) {mEmE] MmE) | (mE) e | me) | one) | me) Jme) fomne)
Member & Access to Care 3|1 o0f6joj7|0)2] O Jai1f o3| 119|2f4j0]7| 2]3|]0]1]0
Provider In-Network/Specialty Provider 0] ojJojojojoj2] 1 13J0jojJojJ1|joO0fj2|211]0jf0jJ]0]3]0
Complaints |Member Enroliment Issues O] OojJ2|0J2J13] 04| 2305|1121 0})J4] 0}3|]0]J1]0
Denial of Claim 0] o Jojojojojojl ojJofjojr1joj1|6fj1j0j0|] O0f0]2])2]0
*Provider  JProvider Enroll./Credentialing* 0OJ]10J0|8)J0|540| 1210 30]21J0]440]J]0p0|] 1)0]12]0]0
Only Disenrollment Requests** 0|l oJojoJ1]oj2fo}J2]o]Jojojojofj2]o]o]o]jofo]o]o
“*Member  oiher ol 2 ]2]alal3]al a2l 2ya]sl3]o]7[12]5] 6 ]of2]3]10
only  IToTAL 3 [ 12 o 2[xz[ o [zo] 5 [2z] 7 [s[ & [1o|3f28[ 4 |17[ 9 |6 5 10[10
MCO Member Category Count | Count| Count| Count | Count | Count| Count | Count | Count | Count | Count
call center [Calls Received 972 1132 ] 9679 | 11464 | 9876 | 4385 | 9390 | 8413 | 6499 | 4850 | 4020
Data Average Hold Times (in seconds) 28.74 |37.77]|54.20| 26.60 | 29.10 | 21.40 | 35.10 | 23.44 | 7.93 5.43 | 8.69
Outreach Calls Made 0 177 |34788| 134283 | 136117 | 43475 | 22848 | 19880 | 15147 | 14434 | 8599
MCO
Screening & |Category Count | Count| Count| Count | Count | Count| Count | Count | Count | Count | Count
Assessments |[Number of SAls Scheduled 0 18 3588 | 7582 7970 | 4761 | 5467 | 4721 | 4657 | 4214 | 3880
(SAls) No. of SAls completed 0 0 150 531 806 589 1803 | 1833 | 1885 | 1541 | 1564
Enroliment &
Eligibility Inquiry Type Count | Count| Count| Count | Count | Count| Count | Count | Count | Count | Count
Inquiries Email Inquiries Received by Command Center] 152 123 63 59 53 31 31 49 42 16 39
Received |# of Manual Enroliments by Command Center 40 10 14 11 20 40 18 9 14 8 7
Other Critical
Updates/ltems
of Note

As of: 2/28/2017




STAR Kids Weekly Operational Dashboard

1/11 1/18 1/25 2/1 2/8 2/15 2/22
Count | Count | Count Count Count Count Count
MP) | WMP) ] WP) | MEP) | (MEP) | (MEPE) | (MP) | TOTAL
ojojojojojojojoj1 ojoj]o 0 0 19
21 014]10]2 0 2 0 2 0 2 0 5 0 49
71]011|lo0fj9]oj4j1034|0f5]0O0 7 0 68
ojojgojogo 0 0 0 0 0 0 0 0 0 3
ojofj1jo0jJojojojojo ojoj]o 0 0 5
ojojgojogjo 0 0 0 0 0 0 0 0 0 0
ojojojojJojojojojo ojoj]o 0 0 0
1]0J0j0fjoO 0 0 0 0 0 0 0 0 0 8
iJ]ojojojojojojogqo ojoj]o 0 0 &
ojojg1j|1ygo0 1 3 0 1 0 0 0 0 0 14
ojojojoj1jojojojo ojoj]o 1 0 6
111 0oy 7| 1112 1 9 0 8 0 7 0 131 0 175
Count | Count | Count Count Count Count Count
MPE) | MmP) ] MmP) | MEP) | ME) | mE) | mP) | TOTAL
oji1jp1jo0jJo0ofj1)J3]J]0]1 115]0 2 0 30
ojojoj1fj1Jop1jof] 2 110] 3 0 0 25
11]8fJ0j111 0130} 2] 3 211] 9 1 2 60
71 9141141 6]|15) 2 ]|26] 5 4 6 1 5 1 177
8|18 5|26 7|17 6 |281 11| 8 12| 13| 8 3 292
Count | Count | Count Count Count Count Count
MP) ] ME) ] MP) ] MP) | ME) | MP) | MP) | TOTAL
51]0]8]2]5 2 4 0 7 0 5 1 111 0 111
3J]ojojoj1jfoj1jo0qo0 0J0] O 1 1 22
2l o0jo0jofj1Jo0jJ0fjo0o]oO 0jJoj]o 1 0 47
ojojoj2jJo0fl2)J0)]4]0O0 oOjJ1]o0 0 1 23
oj1jJo0jojol1jJo0f1]o0 110] 0 0 1 40
2lo0fj2|J0jJo0fjojJoOojoOo]o oj1]o0 1 0 13
71 51121 6] 4 6 8 9 1115y 1| 17 1 5 170
19| 6 J22|10J11|211§413|14] 8 |16 8| 18 15| 8 426
Count | Count | Count | Count Count Count Count | TOTAL
6132 7828 6781 7202 7361 7914 6830 120728
15.97 | 20.28 | 15.18 23.10 23.99 27.02 20.62 23.587
12753 | 15522 | 14829 | 18279 18980 17599 14340 | 542050
Count | Count | Count | Count Count Count Count | TOTAL
4881 4686 4098 4379 4129 4168 4010 77209
1602 2457 2045 2157 2355 2418 2941 26677
Count | Count | Count | Count Count Count Count | TOTAL
42 39 27 31 41 26 26 890
7 5 5 5 9 15 6 243

As of: 2/28/2017



